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IHonoxenune
0 mopsiake paccMorpeHus oopamenuii rpaxaan B MKOY Huxnenoopunckoit CII

1. O0uue mosoxKeHust

1.1. Hacrosimee [lonoxxeHne onpenenser NOpAI0K ydeTa, peruCTPaliy, PACCMOTPEHUS
U pa3pelieHus: oOpalieHud TpaxxJaH B MYHUIUNAIBHOM Ka3eHHOM 00I11e00pa3oBaTeIbHOM
yupexaennn HuxuemoopuHcekas cpeanss mkojia KaMbIIMHCKOTO MYHHUITUTIATLHOTO pailoHa
Bonarorpaackoit obmactu (MKOY HuxnenoOpunckass CII), a Takke KOHTpPOJb 3a UX
WCIIOTHEHUEM.

1.2. Perymupyromee peiictBue IlomoxkeHust pacrnpocTpaHsieTcss Ha oOpalieHus,
MOJTyYeHHbIE B TUCHBMEHHOM UM YCTHOM popMe Ha JIMYHOM MpHUEME AUPEKTOPOM IIKOJIBI, 1O
moure, TenedoHy, PIEKTPOHHOW MOYTe U WHBIMH WH(OPMAIMOHHBIMH CHUCTEMaMH OOIIETO
MOJIb30BAHMUS.

1.3. Paccmotpenue obOpamenuit tpaxagan B MKOY HwuxuenoOpunckas CIII
periaMeHTUPYETCs CIIeTYIOUMMHA HOPMATUBHBIMH MPABOBBIMHU aKTaAMMU:

o Koncturynueit Poccuiickoit denepanueii;
o ®denepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 «O06 obpazoBanuu B Poccuiickoit

Denepanuny;

e ®enepanpHbiM 3aKk0oHOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus obpaienuii rpaxkaan Poccuiickoi denepamnumny;

e ®enepansubiM 3akoHOM Poccuiickoit ®eneparuu ot 27.07.2006 Ne 149-03 «O6
uHbopMaly, HHHOPMALIMOHHBIX TEXHOJIOTHUSIX U O 3aIIUTe UH(DOpMALIHI;

o @enepanbHbiM 3aKOHOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAHHBIX.

1.4. OcHOBHBIE TEPMUHBI, UCTIOJIb3yeMbIe B [TonoxeHuu:

Oopamenne rpaxaanuHa (ganee — OOpamenue) — HampaBieHHoe B MKOVY
Huxnenobpunckas CII win KOHKpETHOMY JOJKHOCTHOMY JIMILY, B TUCBMEHHOM (hopme miu
B (popMe BIIEKTPOHHOIO JTOKyMEHTa, MpeUIoKeHHe, 3asBJIEHUE WM kajo0a, a TakKe yCTHOe
oOpailleHre TrpaKIaHuHA.

IIpensioxenue — peKOMEH 1AM TPAXKIAHUHA 110 COBEPIICHCTBOBAHUIO JESATEIbHOCTH
MKOY Huxuenobpunckas CII.

3asBiaeHne — T1pockba TpaKJaHMHA O COJACHCTBUM B peaju3allid  €ro
KOHCTUTYLIMOHHBIX MpaB U CBOOOJ MM KOHCTUTYIIMOHHBIX MpaB M CBOOOJ APYTUX JIHII, TUOO
COOOIIIeHEe O HApYIICHHH 3aKOHOB U WHBIX HOPMATHUBHBIX MPAaBOBBIX aKTOB, HEIOCTATKaX B
pabore MBOY «KameHckas com» W JOJDKHOCTHBIX JIHIL, THOO KpUTHKA JesTeabHocTH MKOY
Huxnenobpunckas CLI u A0MTKHOCTHBIX JIHII.

Kanoda — nmpockba rpakJaHMHA O BOCCTAaHOBJIGHWM WJIM 3allIUTE€ €r0 HapYIICHHBIX
mpaB, CBOOOJ MJIM 3aKOHHBIX MHTEPECOB JTMOO0 MpaB, CBOOO/ MIIM 3aKOHHBIX MHTEPECOB JPYTHX
JIULL.

1.5. Ceenenus o Mecre HaxoxaeHuss MKOY HwmwxraemoOpunckas CII, moyroBom
ajzipece JyIs HampaBlIeHUs OOpaleHui, 0 Tele(OHHBIX HOMEPAX U aJipece AIEKTPOHHOU MOYTHI
JUIS HampaBlieHUs: oOpaleHuit; nHpopMaIys o JIMYHOM TIpueMe Tpaxaan nupekropom MKOY
Huxnenobpunckas CIII, ero 3amectureneM pa3MmemiaroTcss Ha WH(DOPMAIMOHHOM CTEHJE U
opurmanbaom  caiite MKOY  HwxknenoOpunckas  CHI B uHbOpmanumoHHO-
TEJIEKOMMYHHMKAIIMOHHOM ceTu «HTepHeT».

1.6. OGparenus rpaxaaH MOTYT ObITh HAIIPaBJICHBI:

o moutoii Poccun no aapecy: 403862, Bonrorpanckas o6mnacts, KampimuHckuii paiios, c.

Hwxnsas [{loOpunka, nep. LlkonbHeIi, 4;

e DJIGKTPOHHOM MmouTOM Mo anapecy: ndobr.school@gmail.com




e 10 Tenedony: 8(84457) 7-58-25
1.7. Bce oOpawmenus rpaxnad, nocrynatoume B MKOVY Hwmxnenoopunckas CIIL
HOJUIEkKAT 0043aTEIbHOMY PACCMOTPEHUIO.
1.8. Otka3 B mpueme oOpamIeHHA, PACCMOTPEHUE KOTOPHIX BXOJUT B KOMIIETCHIIHIO
MKOY Hwuxnenobpunckas CII nenomycrum.

2. IlpaBa rpaxaaH u 00s13aHHOCTH AO/KHOCTHBIX iull MKOY Huknenoopunckas CII
IPU PACCMOTPEHHUH 00paLeHUit

2.1. Ilpu paccmotpenuu obpamienus MKOY HuxnenoOpunckas CII rpaxknanuH umeet
MpaBo:
2.1.1. TlpeactaBnsiTb IOMOJHUTENIbHBIC JTOKYMEHTHI W MaTepualbl JUOO0 00pamarbcs ¢
MpochOOi 00 NX UCTPeOOBAHUU, B TOM YHUCJTIE B DJIIEKTPOHHOU (popme.
2.1.2. 3HaKOMHTBCS C JOKyYMEHTaMM W MaTepuajgaMi, KacCaloIUMHUCSI PaCCMOTPEHUS
oOparieHus, eciii 3TO HE 3aTparuBaeT MpaBa, CBOOOJIbI M 3aKOHHBIE MHTEPECHI IPYTUX JIUIl U
€CIM B YKa3aHHBIX JIOKYMEHTaX W MaTepuajiax He COACP)KATCS CBEJCHHUS, COCTABISIONINE
TOCYJaPCTBEHHYIO MWW UHYIO OXpaHsIeMylo (peaepaabHbIM 3aKOHOM TaiHYy.
2.1.3. Tlomy4yaTh MUCHMEHHBIA OTBET MO CYIIECTBY IMOCTAaBJICHHBIX B OOpAIllEHUH BOIPOCOB,
YBEJIOMJICHHE O Tepeajpecaliui MUCbMEHHOTO 00pallieHrs B TOCYAapCTBEHHBIN OpraH, opra
MECTHOTO CaMOYIPaBICHUSI WIH JOJKHOCTHOMY JIMIlY, B KOMIIETCHIIMIO KOTOPBIX BXOIUT
peleHne MOCTaBICHHBIX B 00paIlieHUH BOIIPOCOB.
2.1.4. OOGpamatscsi ¢ kano0oil Ha MPHUHATOE MO OOpaIIeHHIO pelIeHHE WM Ha JAeWCTBUE
(6e3neiicTBHE) B CBSI3M C PAacCMOTpPEHHUEM OOpalieHuss B aIMHUHUCTPATUBHOM U (WJIH)
CyJ1IeOHOM TOPsIIKE B COOTBETCTBUU C 3aKOHO1aTeIbCcTBOM Poccuiickoit deneparui.
2.1.5. O6pamaThcs ¢ 3asBJIEHUEM O MPEKPAIICHUH PACCMOTPEHUS 0OpallleHus.

2.2. NomxkuoctHbie uiia MKOY Hwmxnaenoo6punckas CIL:

2.2.1. Ob6ecneunBalOoT O0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpallleHuid TpaxaaH, B cilydae HEOOXOIMMOCTH — C YYacTHEeM TIpaKIaH, HaIpaBUBIIUX
oOparreHus.

2.2.2. 3anpaimuBaoT, B TOM YUCJE B JIEKTPOHHON dopMe, HeoOXOIUMBIE ISl pACCMOTPEHUS
oOpallleHuid JTOKyMEHTbl W MaTepuaibl B JAPYTUX TOCYAApCTBEHHBIX OpraHax, opraHax
MECTHOI'O CaMOYTIPABIICHHSI U Y MHBIX JOJDKHOCTHBIX JIMII, 32 UCKJIIOYEHUEM CYAOB, OPraHOB
JO3HAHUA U OPTAaHOB MPEIBAPUTEIILHOTO CIIEICTBHUS.

2.2.3. IlppyHuMarOT Mepbl, HAIIPaBJICHHbIE HA BOCCTAHOBJICHUE WUJIM 3aIlIUTY HApyIICHHBIX MIPaB,
CBOOO/ U 3aKOHHBIX MHTEPECOB TPaXK/IaH.

2.2.4. 1atoT TUCbMEHHBIE OTBETHI 10 CYIIECTBY ITOCTABICHHBIX B OOpaIIEHUU BOIIPOCOB.

2.2.5. YBenoMIIsitOT TpaXKJAaHUHA O HAIMPaBJICHUH €ro oOpallleHus Ha PacCMOTpPEHUE B JIPYTron
roCyJapCTBEHHBIN OpPTraH, OpraH MECTHOTO CaMOYNPAaBJICHUS! WK NHOMY JODKHOCTHOMY JIUILY
B COOTBETCTBUM C UX KOMIETEHIUEH.

2.3. KondunennuanbHble CBEIEHUS, CTABIINE U3BECTHBHIMU JOHKHOCTHBIM JIMIIAM TIPU
paccMOTpeHuu oOpallleHuil TpakJaH, HE MOTYT OBITh WCIOJIb30BaHbI BO BpEl ITHM
rpakJjaHaM, B TOM 4YHUCJE, €CIM OHM MOTYT TOBJI€Yb YIIEMJIEHHME YECTU M JOCTOMHCTBA
TPaKJIaH.

2.4. OcHOBHBIMU TPeOOBAaHUSMHU K KQ4€CTBY PACCMOTPEHHUSI OOpaIlieHU N SBISIOTCS:

e JIOCTOBEPHOCTH MPEIOCTABISIEMON 3asBUTENSIM HH(POpPMAIIMM O XOJE PACCMOTPEHHS
oOpareHus;

e UETKOCTh B U3JIOKEHUU WH(POPMAIINU;

e TOJHOTA UH(GOPMHUPOBAHUS 3aIBUTENICH O X0JI€ PACCMOTPEHHSI OOpaIECHUS;



e yAOOCTBO W JOCTYNHOCTh MOJY4YEHUS HH(POpPMAIMK 3asBUTEISIMU O TOPSJIKE
paccMOTpeHust 0OpallleHU.
2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTU PabOTHI C OOpAIEHUSMHU TpaxIaH B

AJIEKTPOHHOU (popme:

e o0ecrieueHue BO3MOXXHOCTH MOJY4YEHHUS 3adBUTENIMH HHMOpManuu o padore cC
obpamenusmu Ha caiitte MKOY Huxuenoopunckas CIII.

o o0ecreueHue MpU HANpaBIECHUU 3asBUTENEM oOpaiieHuss B (GopMe 3JIEKTPOHHOIO
JOKYMEHTa IPEJICTABICHUS 3aSBUTEIIO 3JIEKTPOHHOIO COOOIIEHHUS, TOATBEPHKIAIOIIETO
nocryrienue oopamenuss B MKOY HuxnenoOpunckas CIIL

3. PaccmoTpeHue NMCbMEHHBIX 00pallieHUil U 00palleHuil TPaKaaH,
NOCTYNMBIIMX 110 3JIEKTPOHHOI1 1oYTe

3.1. Tlocrynatomue B MKOVY Hwmxnenoopunckas CIII mnucemeHHbie oOparieHus
npuHUMaroTcs 3amectutenem aupekropa MKOY Hwmxnenoopunckas CII.

3.2. B nensix obecrieyeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpaIieHUsIMU
OHH TMOAJIeKAT 00513aTeILHOMY BCKPBITHIO M MPEBAPUTEIILHOMY IPOCMOTPY.

3.3. Ilpu npriemMe MUCbMEHHBIX 0OpaleHUI:

- IpOBEPSIETCs MPABUIBLHOCTD aJIPECHOCTU KOPPECTIOHICHIIUY;

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSAETCS HAIMYKME B HUX JOKYMEHTOB;

- MOCTYNHUBIIHNE C MUCbMOM JOKYMEHTHI MOAKANBIBAIOTCS MO CKPEIKY IMOocie TeKCTa MUChMa,
3aTeM IMOAKAIbIBAETCS KOHBEPT.

3.4. OmunboyHo (He MO ajapecy) MpUCTaHHbIE NUChbMa BO3BPAIIAIOTCS HA MOYTY
HEBCKPBITHIMHU.

3.5. IlucemenHbie oOpamieHus W oOparieHuss rpaxnaaH, noctynuBmue B MKOY
Huxneno6punckas CIHI peructpupyroTcs 3aMeCcTUTENIEM JUPEKTOpa B TEUEHHE TPEX IHEH C
MOMEHTA UX MOCTYIUICHHUS.

3.6. IlucemenHble oOpamieHus W oOpalieHus rpaxaaH, noctynuBmue B MKOY
Huxneno6punckas CII mo snekTpoHHON mouTe, peructpupytorcs B JXypHane peructpanuu
obparenuii rpaxaan (mputoxenue Ne 2).

3.7. XKypuan peructpauuu oOpalieHuil TrpaxkIaH BKIIOYaeT B cels cleayrolme
pa3enbl:
pErucTpaIMoOHHbIN HOMED;

JlaTa perucTpanuu oOpaieHus;

BHUJI TIepeiaun oOpareHus (MIo4ToH, JIeKTPOHHOM MOYTOH | T.1.);
CBEJICHHS O MIOBTOPHOCTH M 00 OCYIIIECTBICHUN KOHTPOJIS;
dbaMuims, UMsi, OTYECTBO 3asIBUTEIIS, €r0 aJpec;

aHHOTanus (KpaTKoe coJiep:kaHrue oOpalieHus);

CPOK HCIIOJIHEHUS 0OpalieHus;

pe3omtonust (MCIOJIHUTENb, COACPKaHUE TOPYUEHHUs, aBTOP, JaTa);
OTMETKa 00 MCTIOJTHEHUH O00paIEeHUSI.

Ecnu obparienre KOIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJIpec KOTOPOTrO MPOCST
HaIlpaBUThb OTBET.

3.8. Ha xaxzmom oOpallleHuu MpOCTaBISETCS JaTa PErucTpalii U PEerucTparlMOHHBIN
HOMEp.

3.9. AnonumMHbIe oOparienus (oOpaieHue auna (rpynnsl Jui) 6e3 ykazanus paMuiny,
MMEHHM, OTYeCTBa, ajpeca, JaTbl, JHUYHOM MOJANMCH) HE TMOJIEkKAT PETUCTPALUU U
COOTBETCTBEHHO PAacCMOTPEHHMIO. AHOHHMMHBIE OOpaIleHHs, COJAEp)KaIllhe CBEICHUS O



TOTOBSALIEMCS WJIM COBEPUIEHHOM IPECTYIUIEHUH, HE3aMEIUIMTENIbHO HaIpaBJISIIOTCS IS
MIPOBEPKH B MPABOOXPAHUTEILHBIE OPTaHBbI.

3.10. Ilpomeamue peructpaiuio oOpallleHus rpaXxaaH B 3aBUCUMOCTH OT COACPKaHUS
BOIIpOCa B TOT K€ JEHb HaIpaBIAIOTCA Uil  paccMoTpeHus aupekropy MKOVY
Huxnenobpunckas CILI.

3.11. O6paiienus TpakaaH MO BOMPOCaM, HE OTHOCSIIMMCS K KOMIIETEHIIMU IIKOJIBI B
TedyeHue 7 (ceMu) JHEeH Cco JAHS HX pEerucTpaluu MepechbUIaloTCsd CEKpeTapeM B
COOTBETCTBYIOUIME OpraHU3alMd WJIM COOTBETCTBYIOIEMY JOJUKHOCTHOMY JIMILy, B
KOMIIETEHIIMIO KOTOPBIX BXOJWUT PEILIEHHWE IIOCTABIECHHBIX B OOpallleHUH BOIPOCOB, C
YBEJIOMJIEHUEM TpakJaHWHA, HAIIPaBUBIIETr0 o0palleHue.

3.12. OcHoBaHus Ui 0TKa3a B pACCMOTPEHUHU OOpAaIllEHHUS:

- B TMHUCHMEHHOM OOpalleHnH, OOpAaIllEHUH IO SJICKTPOHHOW TOUTe HE yKa3aHbl (haMuIIus
rpaX<IaHWHa, HAIIPABUBLIETO OOpallleHue, UK aJpec, M0 KOTOPOMY JOJKEH ObITh HalpaBlIeH
OTBET;

- B oOpallleHHH cojAepKaTrcsi CBEACHHS O MOATOTABIMBAEMOM, COBEPIIAEMOM HIIU
COBEpILIEHHOM MPOTHUBONPABHOM JESIHUM, a Takke O JIMIEe, €ro IOJAroTaBIMBaIOIIEM,
coBepuiaromieM  wid  coBepmuBmieM.  OOpalleHHe — MOAJEKHUT  HANpaBJICHUIO B
rOCY/apCTBEHHBIN OpraH B COOTBETCTBUH C €0 KOMIETEHIUEH;

- TEKCT MUCbMEHHOI'0 0OpaleHus He MOAIAeTCsl MPOUYTEHHIO;

- TIOJIHOMOYHS TPEACTABUTENS 3asBUTENS HE MOATBEPKICHBI B MOPSJIKE, YCTaHOBJICHHOM
3aKoHOaTenbcTBOM Poccuiickoit Deneparuu (B caydae mojaaqu skanoobl).

3.13. OOpaienue MOXeT ObITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO MO CYILECTBY,
€CIIH:

- oOpaleHue Toro e Juia (Tpymibl JHI) U 0 TEM K€ OCHOBAHUSM ObLIO paHee PacCMOTPEHO
U BO BHOBb IOCTYNHBILIEM OOpAaIEHUH OTCYTCTBYIOT OCHOBAHMS i1 TEPEecMOTpa paHee
IPUHATOTO PELICHUS;

- 0 BOMpOCaM, COJAEPKAIIUMCS B OOpaIIeHHH, UMEETCS BCTyINHBIIEE B 3aKOHHYIO CHILY
cylieOHOe pellIeHue;

- oOpallleHHe HaIpaBJEHO JHUIOM, KOTOPOE IMPU3HAHO HEAECECIIOCOOHBIM pEIIEHHEM Cya,
BCTYIIHMBIINM B 3aKOHHYIO CUILY;

- oOpamieHue IOAAaHO B MHTEpecax TPEThbUX JHUI, KOTOPbIE BO3PAKAIOT MPOTUB €ro
paccMoTpeHus (Kpome HeJIeeCIIOCOOHBIX JIUII);

- oOpailieHue COAEPKHUT HEIeH3ypHbIe JIMOO0 OCKOPOHUTENbHBIE BBIPAXKEHUS, YTPO3bl KU3HH,
3I0POBBIO U UMYILECTBY JTOJDKHOCTHOTO JIMIIA, @ TAKXKE YWIEHAM €TI0 CEMbH.

3.14. B cnyyasx, yka3aHHbIX B ITyHKTe 3.12 HacTosero pasjiena, JIMI0, HalpaBUBIIIEE
oOpaillleHre, OIOBEIIAETCS O JAaHHOM pEIIeHWH C YKa3aHHEM OJIHOM M3 TMepeYMCIICHHBIX
MIPUYMH.

3.15. Tlo mucebMeHHOMY OOpallieHuI0 U 00palleHNI0, TOCTYMUBIIEMY 1O 3JIEKTPOHHOMN
MOYTE, PYKOBOAUTENIEM JOJKHO OBITh MIPUHATO OJHO U3 CIEAYIOMIMX PELIeHUH O:

- IPUHITUU K PAaCCMOTPEHUIO;

- HaIIpaBJICHUU B JPYTUe€ OpraHu3alui U YUPEKICHUS;

- MPUOOIIIEHUY K paHee MOCTYNHUBIIEMY O0paIlleHHUIO;

- COOOILEHUH TPAKIAHNHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro 0OpalleHus;
- COOOILEHUY TPAKIAHUHY O IPEKPaIleHUH ePEIHCKH.

3.16. dupextop MKOY Hmxuenobpunckas CILI paccmaTpuBaeT oOpaiieHus rpaxaaH
U ONpeJeNsaeT JOJKHOCTHOE JINLO, U CPOKM MOATOTOBKM OTBETA 3asBUTENIO (TpuiiokeHue Ne
1).



3.17. JloiKHOCTHOE JUI0O TOTOBUT OTBET HA MHCbMEHHOE OOpalieHUE T'pakIaH, U
NepeaeT ero 3aMeCTUTENI0 AUPEKTOpa JJIsl MOANUCH JUPEKTOPOM, PETUCTPALMU U OTIPaBKU
Ha YKa3aHHBIM TIpakJaHUHOM TOYTOBBIM aJpec C YyBEJOMIIEHHEM, JMOO0 (M) Ha ajipec
BJIEKTPOHHOM MOYTBHI.

3.18. OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOOpalleHuii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIOLUHU
WCIIOJIHUTEIH.

3.19. Ecim B mopydeHHH MO OOpaIIeHUI0 HECKOJBKO HCIOIHUTENCH, TO OHH HE
no3aHee, 4eMm 3a 5 (IATh) JHEM O UCTEUYEeHHs CPOKa OTBETa Ha OOpalleHHe, MPeACTaBIISIOT
OTBETCTBEHHOMY MCIOJHUTENIO OTYET JIsl COCTaBJIEHMS OTBETA.

3.20. VcnonHeHHBIMH CUMTAIOTCA OOpalleHUs TpaKIaH, €cClId PacCMOTPEHBI Bce
MOCTABJICHHBIE B HHUX BOIPOCHI, MPHUHATHl HEOOXOJAUMBIE MEpbl M aBTOpPaM JaHbI
MCYEPIBIBAIOLIUE OTBETHI.

3.21. B cnyyae, ecinu IaHHBIX, YKa3aHHBIX B OOpaIleHUuH, HEAOCTATOYHO ISl IPUHSATHS
OKOHYATEJIbHOI'O PEILIEHUs, 3alpalliBAOTCS HEOOXOIMMBbIE MaTepHasbl JUIsl 3aKIIOYEHHS U
000CHOBAHHOT'O MPUHATHUS PELLICHUS.

3.22. OOpamienus rpakaaH paccMaTpuBaroTcs B TeueHue 30 (Tpuanatu) IHEH co JHS
UX pErucTpaluu, eciu B Pe30JIOLUMN He yKa3aH APYyrod cpok ucnonHenus. OOpaieHus, He
TpeOylolIe IOMOJHUTENIbHON NPOBEPKM M H3Yy4YeHHs, paccMmaTpuBaroTcsi B TeueHue 10
(mecatn) nuedl. OKOHYaHHMEM CpPOKAa PACCMOTPEHMsI OOpallleHHsl CUMTAETCs JlaTa pElIeHUs
BOIIpOCa.

3.23. IIpu HEBO3MOXKHOCTHU UCTIOJHEHUS! 00OpalleHus! B CPOKU, YCTAHOBIIEHHBIE ITYHKTOM
3.22 Hacrosiiero pasjeina, He0OXOJUMO PEIINTh BOMPOC O MPOJIEHUH CPOKA PACCMOTPEHHS.
[Ipoamuth CpoK paccMOTpeHHs] OOpallleHusT MOXKET TOJIBKO JUPEKTOp, HO He Ooljiee 4eM Ha
OJIMH MECHILI.

3.24. Pe3ynbpTaThl pacCMOTPEHUS OOpAILEHUsI COOOIIAIOTCSI €TO aBTOPY.

3.25. UcnonHuTENb U JIULIO, MOAMKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a MOJIHOTY,
COJIep’KaHue, SICHOCTh M YETKOCTb M3JIOKEHHsS] CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKM Ha
HOpPMATHBHBIE TIPABOBHIE aKTHI.

3.26. OtBersl Ha oOOpameHus TpakIaH MOAMHCHIBaeT jgupekrop MKOY
Hwxuenobpunckas CILI.

3.27. Ilpu paccMmoTpeHuu oOpalleHus He JOMyCKaeTcsl pasrjalieHue CBEJICHUH,
coJiepKaluxcsi B 00pallieHu , a TaKkKe CBEACHHM, KacalolUXcsl YaCTHON JKU3HU TPakIaHUHA,
6e3 ero cormacus. MuHpopmaiuss o TMEePCOHAIBHBIX [aHHBIX 3asgBUTENCH XpaHUTCA U
oOpabaThiBaeTcsi ¢ CcOONMOJIeHHEM TpPeOOBaHMM  POCCHUICKOTO  3aKOHOIATENbCTBA O
MEPCOHAILHBIX JAHHBIX.

3.28. He sBusieTcsi pasrialieHHEeM CBEICHHM, COAepKalluxcs B OOpalleHuH, Mpu
HaAMpaBJICHUH TMHCHbMEHHOIO OOpalleHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHUsSI WIM JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHUE
MOCTaBJICHHBIX B 0OpaIlleHuU BOIIPOCOB.

3.29. Ilepen mnepenadeil OTBETOB 3asBHUTENSIM Ha OTIPABKY CEKpETapb IPOBEPSIET
HaJM4Me TMOAMNKMCEN, COOTBETCTBUE W HAJIM4YME [PUIOKEHUH, YKa3aHHbIX B OTBETE,
MPaBWJIBHOCTh HANMCAHUS MHJAEKCAa MOYTOBOTO OTHCNIEHUS, ajapeca, paMHIMU ¥ MHULUAIOB
KOPPECIIOH/IEHTA U UCXOJAIIEro HoMepa nuchma.

3.30. OdopmiieHHBIE HAIIEKANUM O0pa30M OTBETHI OTIPABISIOTCS 3aMECTHTEIIEM
IUPEKTOpa aJpecaraM IOYTOBBIM OTIIPABIECHUEM.

3.31. Ob6pamenus rpaxgan moryT noctynath B MKOVY Hmwxkuenobpunckas CII B
AJIEKTPOHHOM BHJIE, KaK IO AJIEKTPOHHOM MOYTE, TaK U Yepe3 pases OpHUIHaILHOrO caiiTa.



3.32. OOpameHusi, NOCTYyNHUBIIME Ha O(PUIMAIBHBIN 3J€KTpOHHBIM anpec MKOY
Huxnenobpunckas CLL nmocTynaroT 3aMECTUTENIO IUPEKTOPA.

3.33. 3amecTuTeNnb AUPEKTOPA, OTBEYAIOIIMM 32 IPUEM 3JIEKTPOHHOMN MOYTHI, EpEIacT
nocrynusire odpamenus nupexkropy MKOY Hmxnenoopunckas CII.

3.34. JlupekTtop paccMaTpUBaeT 3JEKTPOHHbIE OOpalleHUs TpakJaH U OIpeaesseT
JOJHKHOCTHOE JIMIO, CPOKHU MOJTOTOBKU OTBETA 3asBUTEIIIO.

3.35. OtTBeTcTBEHHBbIE JIMIIa TOTOBAT OTBET B BHUJE OOpPaTHOrO COOOIIEHHUS,
COTJIACOBBIBAIOT C TUPEKTOPOM M MEPEAAIOT €ro 3aMECTUTEINIO TUPEKTOPA.

3.36. Jlo;KHOCTHBIE JINIA, YKa3aHHBIE B NMPUIOKeHUN Ne 1, HECYT OTBETCTBEHHOCTB 3a
JIOCTOBEPHOCTH MH(POPMAIINH, COJIEpKAIICICS B 0OpaTHOM COOOIIEHUH.

3.37. OTBeT B BU€ OOPATHOIO COOOIIEHHUS HAMPABISAETCS 3aMECTUTENIEM JTUPEKTOpa 10
aZipecy JJEKTPOHHOW TMOYTHI, yKa3aHHOMY B oOpaimieHun B TeueHue 30 AHEl ¢ MOMEHTa
MOJIyYEHHUS.

4. JIMYHBIH IpUEM IpaxKiaaH

4.1. JInunsiii npuem rpaxaan B MKOY HwuxnenoOpunckas CII ocymectBusiercs
JUPEKTOPOM U €r0 3aMECTUTEJIEM B COOTBETCTBUHU C I'papKOM MpueMa IpaxaaH.

4.2. B cnyuyae oOpallieHus TpakJaHUHA K TUPEKTOPY MO CPOYHOMY C TOUKH 3PEHHS
rpaXKJIaHWHA BOIPOCY, MPHUEM JAHHOTO TpakJaHWHA OCYIIECTBISETCS B Onumkaiiiiee Bpems
HE3aBUCHUMO OT rpaduka rnpuema.

4.3. Tlpu AMYHOM MpHUEME TPAXKAAHUH NPEIbIBISET JOKYMEHT, YAOCTOBEPSIOUIUI €ro
JIUYHOCTD.

4.4. Bo Bpems TUYHOrO IpHUEMa IPaXKAaHUH JIEJIaeT YCTHOE 3asiBIEHUE 00 OCTaBIseT
NMCbMEHHOE OOpallleHue MO CYLIECTBY 3a/aBaéMbIX MM BOIPOCOB, B TOM YHCIIE B LEIAX
IPUHATHS MEp 10 BOCCTAHOBIICHUIO WIH 3alIUTE €r0 WM TPEThUX JIMI| HAPYLICHHBIX IIPaB,
cBOOO/]T ¥ 3aKOHHBIX UHTEPECOB.

4.5. CoxepxaHue ycTHOro obOpaieHust 3aHocutcs B JKypHas ydera mpuema rpaxaaH
(mpunoxxenue Ne 3). B cioyuyae eciu M3JIOKEHHbIE B YCTHOM oOpamieHuu (aktel u
00CTOSITENbCTBA SABIISIFOTCS. OUEBUAHBIMU U HE TPEOYIOT JONOJHUTEIbHOW MPOBEPKH, OTBET HA
oOpaleHre MOXKeT ObITh JaH YCTHO B XOZ€ JIMYHOrO mpuema. B ocTanbHBIX ciiydasx Aaercs
NMCbMEHHBIM OTBET IO CYIIECTBY IIOCTAaBICHHBIX B YCTHOM OOpalleHHu TpakAaHnHA
BOIIPOCOB.

4.6. Eciu B XozIe JMYHOrO IpuUeMa BBIICHAETCS, YTO pEIIEHHE IOJHUMAEMBbIX
rpakJJaHUHOM BoONpocoB He Bxomur B KommereHiuio MKOY Hwmxnenobpunckas CIL,
rpakJIaHUHY Pa3bsACHACTCS, KyJa U B KAKOM HOPSAKE My CIIeyeT 0OpaTUThCA.

4.7. B xoze MTMYHOTO MpHeMa rpakIaHuHy MOKET OBbITh OTKa3aHO B PACCMOTPEHUU €T0
oOpaleHus, eciii eMy paHee ObLI JaH OTBET IO CYILECTBY IOCTaBJIEHHBIX B OOpalleHUU
BOIIPOCOB.

4.8. VYcrHple oOpaieHusi TpaxaaH, NpPUHATBIE 1O TenedoHy, B IKypHaJIEe He
PErUCTPUPYIOTCSL.

5. Pe3yabTaThl paccMOTPeHHUsI 00PallleHUil TPaXKIaH
5.1. KoHeuHbIMH pe3yibTaTaMu MPEAOCTABICHUS PACCMOTPEHUS OOpaIIeHUS SIBISIOTCS
- OTBET HA BCE TOCTaBIIEHHBIC B OOpaileHnu (YCTHOM, B MUChMEHHOUW (opme miu B dopme
EKTPOHHOTO JOKYMEHTA) BOMPOCHI WJIH YBEIOMIICHHE O TIEpeapecoBaHUM OOpalleHHs B
COOTBETCTBYIOIIYI) OpPraHU3allMI0 WJIA OPTaH, B KOMIIETEHIIUIO KOTOPOTO BXOJUT pPEIICHUE
MTOCTABJICHHBIX B OOpaIleHUU BOIIPOCOB;



- OTKa3 B pPAacCMOTpPEHUH oOpaiieHus (yCTHOTO, B MUCbMEHHOW Qopme unu B ¢dopme
ANEKTPOHHOTO IOKYMEHTA) C U3JI0’KEHUEM ITPUYMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsI OOpallleHUs] 3aBEpIIACTCA MyTeM HalpaBJICHUS OTBETa
WIM OTKa3a M0 CYILIECTBY OOpalleHUsl 3asBUTEN W NOJYyYEHHUs TpakJaHUHOM pe3ynbTaTa
paccMoTpeHusi oOpallleHuss B MMCbMEHHON WM YCTHON (opMme i B (OpME AIEKTPOHHOTO
JOKYMEHTA.

6. Anasu3 odOpauenui rpaxaal, nocrynupmmux B MKOY Huknenoopunckas CII

6.1. Jupexrop MKOVY Hwxnenoopunckas CII cuctemMaTuyecku aHaJIU3HPYET
oOpallleHHs TpaxJaH, CoOJep)Kalluecss B HUX MPaKTUYECKUE 3aMEYaHHus C  LEJbIo
CBOEBPEMEHHOI'O BBISBJICHUS U YCTpPaHEHHs] MPUYMH, MOPOKIAAIOMIMX HapylIeHHE NpaB U
OXpaHsIeMbIX 3aKOHOM HHTEPECOB Ipa)kAaH, 0000IIaeT MpeaoKeHUs, MPUHUMAET MEpbI 10
CHI)KEHMIO KOJIMYECTBA 7Kajl00, YMEHBIICHUIO TOBTOPHBIX OOpaIlleHUH.

6.2. ExeromHo, mo pe3yibTaram pabOThl C OOpalleHUSMH TPaKIaH, 3aMECTUTEIh
JTUPEKTOpa GOPMUPYET OTUET ¢ pa3OMBKON Ha MUCHbMEHHBIE U YCTHBIC 00OpaIlleHus, 0 BUAAM U
TUNIAM  OOpalleHHil ¥ TpelacTaBisieT €ero Ha yTBepxkaeHue nupektopy MKOVY
Huxneno6punckas CILI.

7. @opMupoBaHue AeJI 0 00PALEHUSIM I'PaKIaH

7.1. OOpaienusi rpakaaH, KOIMMUM OTBETOB HAa HUX M JOKYMEHTHI, CBSI3aHHBIC C HX
paccMoTpeHueM (paspenieHueM), GOpMHUPYIOTCS B Jiena.

7.2. Hena, dopmupyeMmble 10 oOpameHusM TpaxiaaH xpaHsarcs B MKOY
Hwxuenobpunckas CII.

7.3. Ilo ucTeyeHnn yCTaHOBJIEHHBIX CPOKOB XPAaHEHHUSI JI€JIa MOJIEKAT YHUUTOKECHHUIO.

7.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh U KOMIUIEKTHOCTh JOKYMEHTOB 10 00palieHusM
TpakJaH Bo3jiaraercs Ha 3amecturens nupekropa mo YBP MKOY Hwmwxkneno6punckas CIII.



NoNo
/o

10

11

INEPEYEHDb

IIpunioxenue Ne 1

JIMLI, OTBETCTBEHHBIX 32 PACCMOTPeHHe 00paIeHUIi rPaKAaH, MOCTYNUBIINX B
MKOY Huxnenoopunckas CLI

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHTCS O0OpalleHue

HaumenoBaHue o0pazoBaTenbHON OpraHn3aliuy,

OTBeTCTBEHHBIN 32 paCCMOTPEHUE
oOpareHui rpaxaaH

MECTO HaXOXJeHUs, TelNeoH, aapec caiita, aapec Jupexrop

SHeKTpOHHOﬁ IMOYThI, pPCKBU3UTHI
3aKOHO[[aTeJII)HI)IC U HOPMATUBHBIC JOKYMCHTBI

[lemaroruueckas 1eATeIbHOCTD; IEPEBOI,
BOCCTAHOBJICHHE U OTUYUCIIEHUE O0YJarOIINXCS

[Ipuem rpaxxnan B MBOY «KameHnckas cotn»
OO6parieHus 1Mo KaapoBbIM BOIIPOCaM

ObecriedeHHOCTh y4eOHOU uTepaTypoi

[Tocenienue u ycreBaeMoCTb 00Y4arOLIUXCS

OO6parenust mo coOJII0ICHUIO 3aKOHHBIX TPaB
COTPYOHUKOB

DUHAHCOBBIE BOIIPOCHI

JlononHuTenpHOE 00pa3oBaHNe U BHEYPOUHAs
NesITENbHOCTD
Oxpana Tpyna

Jupexrop

3amectuTenb nupekTopa no YBP

3amectutenb nupekTopa no YBP

Jupexrop
3amecTuTeNb Aupekropa no YBP

3amecTuTenb Aupekropa no YBP
[Ipencenarens mpodxroma
JupekTop

3amectuTenb gupekropa mo YBP

JupekTop



IIpuioxenune Ne 2

Kypuan
perucrpanun oopamenuii rpaxxian B MKOY Huxknenoopunckas CILI

Bung
nepenayu Ceenenusg o | Dammunusd, AHHOTAIIHS Pe3ommronus
. Hara oOpallleHHsl TTOBTOPHOCTH U ums, Cpox (MCTIONTHUTETD, OtmeTtka 00
PerucrpannoHHbIH o (kpaTkoe
HoMe perucTparyu (oYToH, 1Mo 00 OTYECTBO ConepIKate UCTIOJTHEHUS COJIepKaHHe UCTIOJTHEHU T
P oOpamienus = TenedoHy, OCYIIECTBICHUH 3asiBUTE, o6 ap ermis) oOpameHust | TOpydYeHHs, aBTop, oOpameHus
DIIEKTPOHHOW|  KOHTPOJIS azpec pait JaTa)

MIOYTO)



IIpuioxenune Ne 3

Kypuan
yuera npuema rpaxaad B MKOY Huknenoopunckas CILI

Kakoe npunsTO pemienue,
NoNe Hara Oamunus, um4, AJpec, MecTo paboThI Kpatkoe conepxanue KOMY TTIOpy4Y€Ha MPOBEPKA,
I/l | mpueMa | OTYECTBO MOCETUTEINS MTOCETUTENS oOpaiieHus WCIIOJIHEHUE, OTBET
ITOCETUTEIIO

Kto npunnman
(pammnus,
MO/IUCH)
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